CH-123 o5 Réceived & Ingpected

NOV 192012

FCC Mai' Room
I want to tell you that i really serious not play around.

All of the people cannot heard,why because' peoples

is born baby deaf all of the world SEE 111l

We want to tell you,that it is really need to call to quick
Sorenson VP { Realy Service Hearing ) very important
never know happeness need help that why.

" How " Tell you that all of the peopile deaf cannot
heard Listern on phone too cannot talk alke hearing
but really not good well lip reading SEE Il

" Need call to Sorenson VF ( Realy Service )

"HOW " List :

911 for emergency , police , pregrant , attact heart ,
fall blackout , crime , damage any things .

Family only Hearing too Deaf

Deaf communicate in Sorenson vp

deaf cannot heard on phone ring so easier help notice
when phone ring on flashlight that very important il
too red flashlight for ™ missing very important

Y

need call to Realy Service for Hearing any office about

'1 | hson v o)
: les Paula Josep . ~ O O O L/ 0
. 9425 S. W . 84th Terrance » o B A Ay MPJ‘\«

1 Ocala. Florida 34481



S.8. office , Federal ' office , any somewhere office

feel sick have to call to Realy Service call to
information

to Boss make cant go to asbhent work ™ SEE "

1 hope want to keep Sorenson VP that like that love it.

Thank you,

pmm\m’ﬁ oS u@\z\&w\
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Reseived & Ingpected
NOV 192012
FCC Mail Room

Dear FCC, Q/g O O L

I am writting a letter to you and then | wauld like to explain it to you about FCC's plan.

Yes, they impact me and our deaf people a little bit. Then { read it thru FCC. | seem that they tried to
cut all providers vrs, etc.  Of course we are panic a little bit because they threat to stop vrs soon.

Why? What about the hearing people? Well they really don't care about us? | love to save my vrs
for sure because it is key. So | can connect anyone or my family or friends or Dr. or hospital thru vrs.

It is very important to use it everyday because we are deaf. Depend vrs ail the times. if they decide to
stop using our vrs, we can't calling.  Itis wrong!l! Not fair to us because the hearing peoples can
calling anytime withour any problem. if anyone get bad sick, they can't calling the an amblance. You
can imagine??? Yes, | complain about FCC's plan because they tried to stop letting us to call thru vrs.

I can't understand your problem. | am frustrating is FCC right now. You should think twice before

you decide to keep our vrs.

Thanks ~ '
Ty /fa’f/ﬁ//@
Ay N
o ne /ST9
é]@/”ﬁjg/ ?{//;5’59‘22,,

500679 @ Fabprosds Corm
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1 am deaf or hard-of-hearing and use YRS to
’ contact family and friends

Share your concernis with the FCC. If you rely on
VRS to conduct business, stay in touch with family
and friends, for access to emergency 911 service,
or for any other purpose, it is important: that...
[+] more

Recipients

*FCC{+)

Message

Subject

1 am deaf or hard-of-henring and use VRS to conta
Sajuration

Dear [Reciplent's name inserted here]:

Bogy B
GG Docket Nos. 03-123 and 10-53

1 am writing to provide my commernts on the
FCC's Public Notice on the *Structure and
practices of the video relay service (VRS) -
pmgra;m and on proposed VRS compensation
rates,

SRR

¥ am deaf and VRS Is how I stay in touch with
my family and friends who are not deaf. I'm
sure hearing people dorr't think about what it
maans to be able.to nick up the phone.and call
anyone any tme or anywhere they want. But
for me, this means everything. VRS has

rhanand mve lifn

Length : 1599

-

o —WM '

Recipients

« US Senatrs
» JS Reprasentative

Message

Subject _ .
I am deaf or hand-of-hearing and use VRS to conta

Salutation

Dear {Recipient's nama inseried here]:

Bogy .- .
As a deaf constituent living in your district, I = 4
am writing to make you aware of the FCC's 1
Public Notice (CG Dacket Nos. 03-123 and 10~ z:
51) on the "Structure and practices of the :
videa relay servica {VRS) program znd on .
propesed VRS compensation rates.”

I am deaf and VRS is how I stay in touch with
my family ang friends who zre not deaf. I'm
Sure haaring people don't think about what it
means to be able to pick up tha phane and call
anyone any time or anywhers they want. But
for me, this means everything. VRS has
changed my life.

C3 0y 15
Your Inormation Reeeived & Inspected
Prafix First Nameae e Suffix
o (tedas w NOV 182012
Email
Dora5766@juno.com } FCC Mait Room
Phone Fax
571-766-0760 '
Home Information
swrestaddress C
5766 Rexford Court, Apt. N .
ay | Swe  aposde
Springfield va  [v]22152
# £ want to receive future alerts

# Ramernbar Me(unchedk ai shared computers)

Ms. Theodora Ing
5766 Rexford Ci Unit N

Springfield VA 22152
I'EA(‘ E ON EARYTH
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Dear FCC, /} OQ

| am writting a letter to you and then | would like ti» explain it to you about FCC's plan.

Yes, they impact me and our deaf people a little bit. Then | read it thru FCC. | seem that they tried to
cut all providers vrs, etc.  Of course we are panic 1 little bit because they threat to stop vrs soon.

Why? What about the hearing people? Well they really don't care about us? | love to save my vrs
for sure because it is key. So | can connect anyone or my family or friends or Dr. or hospital thru vrs.

It is very important to use it everyday because we are deaf. Depend vrs all the times. If they decide to
stop using our vrs, we can't calling. Itis wrongl!!! Not fair to us because the hearing peoples can
calling anytime withour any problem. if anyone get bad sick, they can't calling the an amblance. You
can imagine??? Yes, | complain about FCC's plan because they tried to stop letting us to call thru vrs,

| can't understand your problem. |am frustrating is FCC right now. You should think twice before
you decide to keep our vrs.

He 5o Lox 276
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Dear FCC, W @ OC/

| am writting a letter to you and then | would like t2 explain it to you about FCC's plan.

Yes, they impact me and our deaf people a little bi.. Then i read it thru FCC. | seem that they tried to
cut all providers vrs, etc.  Of course we are panic a little bit because they threat to stop vrs soon.

Why? What about the hearing people? Well they really don't care about us? 1 love to save my vrs
for sure because it is key. So | can connect anyore or my family or friends or Dr. or hospital thru vrs.

It is very important to use it everyday because we are deaf. Depend vrs all the times. If they decide to
stop using our vrs, we can't calling. Itis wrong!!l Not fair to us because the hearing peopies can
calling anytime withour any problem. |f anyone giet bad sick, they can't calling the an amblance. You
can imagine??? Yes, | complain about FCC's plan because they tried to stop letting us to call thru vrs.

i can't understand your problem. | am frustrating is FCC right now. You should think twice before

you decide to keep our vrs.

VO Ry 11y
Coo) QQX&L,\}\N “2N 8 2y

To 2496 by 48 @ Cudbenlinle. neb
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A\ .
\(\s@e&e Mrs. Cynther A. Lansberry .
Wweﬁ‘ \L C/
AT 1125 Laird st. e
Ao
G et © Akron, Ohic 44305-3227 /)/@
VRS: (234) 525-6104
Tuesday, November 13, 2012
Save My VRS

Federal Communication Commission
9300 East Hampton Drive,

Capital Heights, MD 20743

Re; Pursuant to Sections 1.415 and 1.419 of the Commissioner’s Rules, 47 C.F.R
Reference CG Docket Nos. 03-123 and 1()-51

The FCC is to take away needed Functions of, Video Relay Service Phone? They
already took the direct number away; this made it so | can’t; call Direct Video
Phone to Video Phone: Now Relay Service; is always required! | can’t make Private
calls. These changes will endanger my safety and that of my husband; Gene; he’s
going blind. He can’t use hand signs as he can’t see their hands, | am Profound
Deaf; some medications take my voice for a time, once for 1 &1/2 Years. If you
make these proposed cuts, we won’t be safe in our home. If | need an Ambulance
or Police, My husband may not be able to get Help for me & | may not be able to
get help for him; we already have a severe communications gap, at the times |

can't talk to each other. [
M, A A /M/*‘ {

Mrs. CyntherA Lansberry
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Dear FCC,

t am writting a letter to you and then | would like t> explain it to you about FCC's plan.

Yes, they impact me and our deaf people a little bit. Then | read it thru FCC. | seem that they tried to
cut all providers vrs, etc.  Of course we are panic a liftie bit because they threat to stap vrs soon.

Why? What about the hearing people? Well they really don't care about us? | love to save my vrs
for sure because it is key. 50 | can connect anyone or my family or friends or Dr. or hospital thru vrs,

1t is very important to use it everyday because we itre deaf. Depend vrs all the times. If they decide to
stop using our vrs, we can't calling. 1t is wrong!!!  Not fair to us because the hearing peoples can
calling anytime withour any problem. If anyone get bad sick, they can't calling the an amblance. You
can imagine??? Yes, | complain about FCC's plan because they tried to stop letting us to call thru vrs.

| can't understand your problem. | am frustrating; is FCC right now.  You should think twice before
you decide to keep our vrs.
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